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1. STATEMENT OF PRINCIPLE

ARCS APS recognises the protection of the integrity, rights and well-being of minors and vulnerable adults as an

essential ethical and institutional responsibility, which underpins all its activities, both in Italy and abroad.

In line with the principles of the United Nations Convention on the Rights of the Child and best practices adopted in the
field of international cooperation, ARCS APS promotes an approach based on active prevention, effective protection
and timely response to all forms of abuse, exploitation, neglect or violence, whether physical, psychological, economic

or sexual.

The organisation adopts a zero-tolerance policy towards any form of abusive or inappropriate behaviour by anyone
working on behalf of ARCS APS or in collaboration with it. Not only explicit acts of violence or exploitation are
considered unacceptable, but also attitudes or omissions that may harm the dignity, safety or harmonious development

of the most vulnerable people, with particular attention to children and adults in vulnerable situations.

The main objective of this Policy is to create a safe, welcoming and respectful environment in which minors are listened
to, protected and enabled to actively contribute to the definition of measures that affect them. ARCS APS is committed
to ensuring that all those involved — staff, collaborators, volunteers, partners, visitors — understand, assume and fully

apply their duties in relation to protection, helping to strengthen a culture of integrity and shared responsibility.

ARCS APS considers the protection of minors and vulnerable adults not only an organisational compliance obligation,
but also a strategic commitment that spans the entire cycle of its interventions: from project planning to execution, from

communication to fundraising, to monitoring and evaluation.

This Policy therefore aims to ensure that all ARCS APS interventions are geared towards promoting a culture of safety

and respect, in which every child or vulnerable person:

e isrecognised as a rights holder, and not simply as a beneficiary;
e is adequately protected from any risk associated with participation in the activities promoted;

e can freely express their opinions in trusting, participatory and protected environments.

Through this statement of principle, ARCS APS reaffirms its commitment to fostering relationships based on fairness,
empathy and responsibility, and to taking systematic action to prevent, detect and combat all forms of abuse, thereby

strengthening its consistency with the founding values of cooperation and international solidarity.
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2. MAIN REGULATORY REFERENCES

This Policy is based on a broad and well-established international and national regulatory framework that recognises

and protects the fundamental rights of children and vulnerable adults. Among the main references are:

e UN Convention on the Rights of the Child, approved by the United Nations General Assembly on 20
November 1989 and ratified by Italy with Law No. 176 of 27 May 1991.

e Optional Protocol to the UN Convention on the Rights of the Child on the sale of children, child
prostitution and child pornography (2000).

e Guidelines of the UN Committee on the Rights of the Child on the implementation of obligations to protect
and prevent all forms of abuse and exploitation (General Comment No. 13/2011 and No. 25/2021 on digital
rights).

¢ The Hague Convention on the International Protection of Adults (13 January 2000), signed by Italy and
included in the European Parliament document of 24 November 2015.

e PSEAH (Protection from Sexual Exploitation, Abuse and Harassment) Code published by the Italian
Agency for Development Cooperation (AICS), 2020 edition.

e G7 Whistler Declaration (2 June 2018), with a commitment to protection from abuse and exploitation in
humanitarian and development contexts.

e Tidewater Declaration of the OECD DAC Committee (5 June 2018) on the need to strengthen prevention
and response mechanisms.

*  Donor Declaration at the Safeguarding Summit in London (18 October 2018), calling for the adoption of
high standards and due diligence obligations.

¢ OECD DAC Recommendation (2019): Ending Sexual Exploitation, Abuse, and Harassment in Development
Co-operation and Humanitarian Assistance: Key Pillars of Prevention and Response, adopted by the OECD
Council on 12 July 2019.

¢ EU Data Protection Regulation (GDPR) — Regulation (EU) 2016/679, with regard to the secure processing
of sensitive data of victims or reported persons.

*  Council of Europe Convention on the Protection of Children against Sexual Exploitation and Sexual
Abuse (Lanzarote Convention), ratified by Italy with Law No. 172/2012.

*  Law 69/2019 (""Codice Rosso'"), which strengthens the protection of victims of domestic and gender-based

violence and introduces the offence of revenge porn.
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3. RECIPIENTS

This Policy establishes binding principles, obligations and behaviours that ARCS APS and all persons acting on its
behalf are required to comply with, in every context in which the organisation's activities are carried out, both in Italy
and abroad. It supplements and reinforces the provisions of the ARCS APS Code of Ethics and other regulations and
manuals adopted by the organisation, and is a fundamental tool for ensuring the effective protection of minors and

vulnerable adults from any form of abuse, exploitation or neglect.
The recipients of the Policy are:

e the statutory bodies and members of the Board of Directors;

e employees;

e collaborators and consultants, regardless of their type of contract or form of remuneration;

e volunteers, both permanent and occasional, who are duly registered in the internal registers;

e operators at foreign offices, including any temporary local units;

e project partners, including organisations that collaborate with ARCS APS through formal agreements or
partnerships;

e visitors, testimonials, media representatives or donors who access programmes or come into contact with

beneficiaries, especially minors.

All of the above individuals are required to comply fully with the principles, rules and procedures contained in this
Policy, which represents a minimum standard of conduct applicable universally. Where national regulations or local

practices provide for higher standards, the latter shall be adopted.

Adherence to this Policy is an integral part of contractual and professional obligations. For employees, violation of the
principles of the Policy constitutes a disciplinary offence under labour law and the applicable collective agreement; for
collaborators, volunteers and partners, it constitutes a violation of the formal commitments undertaken and may result

in termination of the relationship or exclusion from assignments and activities.
ARCS APS requires that each recipient, according to their role and responsibilities, shall:

e promote a culture of protection within their area of operation;

e ensure that beneficiaries, suppliers, local partners, external collaborators and other third parties are adequately
informed about their obligations to protect minors and vulnerable adults;

e raise awareness among all those involved of the right of victims to report any form of abuse and to receive
immediate and adequate protection;

e actively contribute to the implementation of the prevention and response measures set out in this Policy.

In particular, before starting any formal assignment with ARCS APS (whether paid or voluntary), all those involved
must receive an updated copy of the Policy, declare that they have understood its contents, undertake to comply with it

in its entirety and be aware of how to make a report.

Similarly, ARCS APS requires that any contract or agreement entered into with partner organisations, subcontractors or
third parties include the obligation to comply fully with this Policy, including the attached code of conduct. These
partners must be adequately informed about the prevention measures and procedures to be followed in the event of

suspected or reported abuse.
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The concrete and widespread implementation of this Policy is a shared and widespread responsibility, involving all
levels of the organisation, in the knowledge that only a collective and consistent commitment can guarantee truly safe,

inclusive and respectful working and intervention environments that respect fundamental human rights.
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4. THE PRINCIPLES

This Policy is based on a set of fundamental principles, inspired by the United Nations Convention on the Rights of the
Child (CRC, 1989) and international standards on the protection of children and vulnerable persons. These principles
constitute the ethical and operational framework that inspires ARCS APS in all its activities, in Italy and abroad, with

the aim of creating safe, inclusive environments that respect the dignity of every individual.
¢ Equality and non-discrimination

All children, without distinction, have the right to protection from all forms of abuse, exploitation, neglect or violence.
ARCS APS guarantees that no minor or vulnerable adult will be discriminated against on the basis of age, gender,
gender identity, sexual orientation, disability, nationality, language, ethnic origin, socio-economic status, political

opinions or religious beliefs. Inclusion and equal dignity for all people are core and essential values.

* Right to life, survival and development

Every child has the inalienable right to life, survival and physical, mental, social and spiritual development in a safe and
supportive environment. ARCS APS is committed to promoting contexts of intervention that protect these rights at

every stage of growth, supporting the integral well-being of minors.

¢ Listening to and involving minors

Children have the right to be heard and to freely express their opinions on all matters affecting them. These opinions
must be given due consideration, taking into account their age, level of maturity and socio-cultural context. ARCS APS
promotes participatory approaches in projects involving minors, valuing their point of view and encouraging their

autonomy.

¢ Prevention and proactive protection

The prevention of any form of abuse or exploitation is an ethical and operational duty. All those who work or
collaborate with ARCS APS have an active responsibility to promote the safety of minors and vulnerable persons and to
intervene promptly in cases of suspected or proven harmful behaviour. Failure to act in the presence of risks is

considered a form of negligence.

¢ Duty of care and shared responsibility

Every member of staff, collaborator, volunteer or partner has a duty to act with the utmost diligence in preventing,
reporting and combating any behaviour that could jeopardise the safety of a child or vulnerable adult. Responsibility is
collective, but the obligation to act is individual. The organisation provides adequate training, guidance and support

tools so that everyone can act with awareness and competence.

¢ Commitment of the organisation and its partners

ARCS APS recognises its direct responsibility towards children and vulnerable people who come into contact with its
activities, whether these are cooperation initiatives, educational projects, cultural activities or communication and

fundraising campaigns. This responsibility extends to all those who work on behalf of the organisation or
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in partnership with it. No child should suffer harm as a result of their participation in or exposure to a project promoted

by ARCS APS.

o Zero tolerance for all forms of abuse

ARCS APS adopts a zero tolerance policy towards any abusive, coercive, discriminatory or harmful behaviour towards
children and vulnerable adults. This principle applies to all staff and collaborators and is strictly enforced through
disciplinary sanctions, contract termination or reporting to the competent authorities, depending on the seriousness of

the case.

* Human rights-based approach and focus on dignity

ARCS APS's work is based on a human rights approach, which recognises every child and vulnerable person as a
holder of inalienable rights. Human dignity is at the heart of every decision, action and relationship, and is protected

through rigorous standards, transparent procedures and an accessible and secure reporting system.
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5. COMMITMENTS

ARCS APS considers the protection of minors and vulnerable adults to be a priority and cross-cutting responsibility, to
be integrated into every activity, programme and relationship. To this end, the organisation is committed to adopting
systematic and concrete measures to prevent, identify and combat all forms of abuse, exploitation, neglect or

inappropriate conduct, adopting a preventive, participatory and rights-based approach.

Specifically, ARCS APS undertakes to:

* Promote safe and protective environments

Ensuring that all contexts in which it operates — including projects, offices, communication campaigns and public
events — are safe, welcoming and inclusive environments in which children and vulnerable people can express

themselves freely, feel listened to and realise their potential, without fear of abuse, violence or discrimination.

* Disseminating the policy and raising awareness

Ensure that this Policy is known, understood and applied by all staff, volunteers, partners and collaborators, as well as
promoted and explained in an accessible manner to the beneficiaries of the activities, including minors and their
families. The dissemination of the Policy will be accompanied by training, guidance and awareness-raising initiatives,

adapted to different roles and contexts.

* Strengthen staff awareness and responsibility

Raise awareness and train staff, volunteers and partners on the risks of abuse and exploitation, vulnerability factors and
prevention, identification and response mechanisms. All those involved must be aware of their ethical, legal and

contractual obligations regarding protection and know how to behave in the event of a report.

* Integrate safeguarding criteria into selection processes

Strengthen controls during the recruitment and selection phases by requesting verified references from at least two
previous employers, an up-to-date criminal record certificate, verification of the absence of pending charges, and, where
deemed appropriate, checks on candidates' public social media profiles. ARCS APS reserves the right to introduce

ethical tools or tests into the selection process, in line with current legislation, to strengthen preventive measures.

* Provide specific and ongoing training

Provide mandatory training courses for staff and volunteers on the protection of minors and vulnerable adults,
integrating content on the principles of the Policy, expected behaviour, risks associated with roles and procedures to be

activated in the event of suspected violations.

¢ Monitor compliance with the rules and strengthen internal controls

Implement regular monitoring systems to verify compliance with the behavioural standards set out in the Policy, including
through internal audits, supervision, field visits, periodic interviews and analysis of complaints or reports received.

Monitoring will be documented and will feed into a process of continuous improvement.

10
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e Facilitate reporting and protect whistleblowers

Encourage reporting by promoting a culture of respect and transparency. ARCS APS is committed to providing secure,
confidential and accessible channels for reporting suspicious or inappropriate conduct, ensuring protection from

retaliation for those who report in good faith.

e Take prompt action in the event of a violation

Activate immediate and proportionate response mechanisms in the event of reported abuse or violations of the Policy.
Actions may include: support and protection of victims, notification of the competent authorities, precautionary
suspension of the alleged perpetrator, termination of the contractual relationship, or other disciplinary measures

provided for by applicable law.

e Ensure that staff are adequately qualified and aware

Ensure that all staff in contact with children and vulnerable adults have the necessary skills, abilities and maturity to
perform their roles responsibly and safely. The assessment of skills will also include the ability to recognise and

manage potentially risky situations.

e Assess and monitor partners and associated parties

Work only with organisations and third parties that share the same standards of protection and adopt equivalent policies
and procedures. Partnership agreements with third parties must include binding clauses relating to compliance with this

Policy, its principles and its reporting and response mechanisms.

* Ensure clarity of responsibilities in the event of abuse

Precisely define the operational and decision-making responsibilities to be activated in cases of suspected or confirmed
abuse. All staff must know who to contact, how to proceed and what measures to take to ensure timeliness, protection of

victims and compliance with applicable national and international regulations.

11
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6. ABUSE AND HARASSMENT: DEFINITIONS

To ensure consistent, effective action based on respect for human rights, this Policy adopts clear and shared definitions

of unacceptable, harmful and damaging behaviour involving minors and vulnerable adults.
Sexual harassment

Sexual harassment is defined as unwanted, repeated or perceived inappropriate behaviour, practices or attitudes of a
sexual nature that may cause discomfort, humiliation, intimidation or offence to the recipient. Such acts may be verbal,
non-verbal, physical or visual in nature and may adversely affect the psychological integrity, safety or well-being of the

person.
By way of example, but not limited to, sexual harassment includes:

e explicit or implicit requests for sexual favours, including those conditional on personal or professional benefits;
¢ unwanted sexual attention, verbal or written advances, unsolicited invitations;

*  non-consensual physical contact;

o offensive language, gestures or sexual innuendo;

e displaying or sharing, including in digital form, pornographic or sexually explicit material in work or

operational contexts;
e discriminatory attitudes related to gender identity or sexual orientation;

o threats, retaliation or penalties following the rejection of sexual advances or requests.

Abuse

Abuse is defined as any act — active or passive — that causes or may cause physical, emotional, sexual or psychological

harm to a child or vulnerable adult, or that compromises their well-being, safety or overall development.
With reference to the World Health Organisation's definition, the following main forms of abuse are distinguished:

e physical abuse: any action that causes injury or damage to the body, such as beatings, burns, shaking,
inappropriate physical restraint;

e psychological or emotional abuse: insults, humiliation, threats, isolation, systematic devaluation;

e negligence and carelessness: serious and continuous omissions in the duties of assistance, care, protection, and
supervision;

e organisational or institutional abuse: systemic behaviours or structural practices that cause harm, neglect the

needs or infringe upon the rights of service users or programme participants;

» radicalisation and ideological exploitation: instrumental use of vulnerability for extremist, ideological or

recruitment purposes;

e economic or financial abuse: taking advantage of or stealing economic resources from a person in a state of
weakness;

e modern slavery or trafficking: forced labour, coercion, human trafficking, sexual or labour exploitation.

12
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Sexual abuse

Sexual abuse is defined as any act or behaviour of a sexual nature imposed by force, coercion, manipulation, threat or
deception. It may also include exposure to inappropriate content, the production or dissemination of child pornography, or

any form of non-consensual physical contact or intrusion.

Sexual abuse often occurs in a context of power or trust asymmetry between the perpetrator and the victim, as in the

case of minors, beneficiaries, patients, users or persons receiving assistance.

Sexual exploitation

Sexual exploitation is defined as the use of a person's vulnerability, trust or dependence to obtain a sexual, material,
political or social advantage. Even an unsuccessful attempt is sufficient to constitute a serious offence. Such behaviour

may include:

e obtaining sexual relations in exchange for protection, money, goods or favours;
e forcing minors or vulnerable adults into prostitution or to pose for sexually explicit images;

e profiting from situations of sexual exploitation, even without participating directly (complicity).

ARCS APS considers sexual exploitation to be a very serious violation of fundamental rights, as it involves an abuse of

trust and power that is detrimental to human dignity.

13
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7. CODE OF CONDUCT

ARCS APS establishes a clear and binding Code of Conduct for all staff, collaborators, volunteers and partners in order

to prevent behaviour that could directly or indirectly harm the integrity and dignity of children and vulnerable adults.

Compliance with this Code is mandatory and binding in all areas of the organisation's activities.

The following are expressly prohibited:

engage in any form of sexual relationship with beneficiaries — direct or indirect — whether minors or adults, as
this is based on dynamics of power inequality and abuse of trust;

exchanging goods, services, money, protection or other forms of assistance for sexual favours or services,
including suggestive behaviour, blackmail or emotional manipulation;

engage in conduct that could be considered sexual or psychological harassment, such as intimidation, bullying,
threats, humiliation or discrimination, particularly towards minors and vulnerable adults;

establishing privileged or exclusive relationships with a single minor or vulnerable adult, especially outside the
defined and approved project context;

leaving a minor or vulnerable adult in a situation that puts their physical or emotional safety at risk;

addressing minors or vulnerable adults in a derogatory, offensive, humiliating or sexually suggestive manner;
discriminating against or excluding, directly or indirectly, a child or group of children or vulnerable adults on
the basis of gender, race, religion, disability, sexual orientation, ethnicity, social status or other personal
characteristics;

asking a minor or vulnerable adult to keep a secret, especially in relation to potentially abusive behaviour or
situations;

giving gifts to a minor or vulnerable adult outside the terms of the programmes and without the authorisation
of the project manager;

photographing or filming minors without the written consent of their parents or legal guardians, or publishing
recognisable images of them on social media or other channels without formal authorisation;

adopt ambiguous, seductive, provocative, inappropriate or confidential attitudes or physical behaviour towards
minors or vulnerable adults;

using personal means of communication (e-mail, messages, social networks) to maintain continuous and
unauthorised contact with minors or vulnerable adults;

host minors or vulnerable adults in their own home or sleep in the same room or bed with them, unless they
have written authorisation and formally approved safeguarding conditions;

providing money or material goods to minors or vulnerable adults outside the established project scope and
without informing those responsible;

participating in illegal or dangerous activities with minors or vulnerable adults, or activities that compromise
their safety;

behaving in a way that causes shame, feelings of inferiority, fear or humiliation, or that has a negative impact
on the well-being and development of the minor or vulnerable adult;

conveying or legitimising behaviour patterns that may set a negative example or encourage abuse,

discrimination, violence or illegality.
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Emotional or intimate relationships with beneficiaries — even if consensual and of legal age — are generally strongly
discouraged, as they are influenced by an inherent imbalance of power and a possible conflict of ethical and professional

interests.

All ARCS APS staff and collaborators are required to:

e promote a safe, inclusive and open environment in which vulnerable children and adults feel protected and

encouraged to freely express their concerns, discomfort or reports;

e actively contribute to the dissemination of an organisational culture based on shared responsibility for the

protection of minors and vulnerable adults in all operational contexts;

e make parents, guardians or legal representatives of minors and vulnerable adults aware of their rights and the
protections provided by ARCS APS;

e ensure transparency and clarity in interactions, avoiding ambiguity of roles or undue expectations;

e carefully monitor situations that may pose risks to the safety and well-being of minors or vulnerable adults;

e adopt a proactive approach in reporting concerns, suspicions or certainties regarding abuse, harassment or

other harmful behaviour, without fear of retaliation and with full protection of confidentiality.

15
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8. REPORTING PROCEDURE

ARCS APS encourages everyone — whether staff member, collaborator, volunteer, beneficiary or visitor — to
immediately report any suspected or confirmed situation of abuse, exploitation, harassment or inappropriate conduct

towards minors or vulnerable adults.

Anyone who witnesses inappropriate behaviour has a moral and organisational duty to report it, in accordance with the

principles of shared responsibility, damage prevention and active protection of those most at risk.

Reporting constitutes an act of protection and responsibility, not an accusation, and must be handled with the utmost

confidentiality and respect for all those involved.

Protection of whistleblowers

e ARCS APS guarantees that no person who makes a report, whether formal or informal, in good faith will be

subject to retaliation, penalties or discriminatory treatment.

e The personal data of the person making the report or the victim will be treated in strict confidence, in line with

current data protection regulations.

e Individuals who believe they have been victims of sexual harassment or other abuse have the right to request
anonymity and the omission of their name from any document subject to disclosure, including internal

documents.

Points of reference

The person responsible for managing reports within ARCS APS is the Health, Safety and Security Officer (HSS
Officer) based at the central office in Rome.

The HSS Officer is responsible for receiving, assessing and coordinating the follow-up of reports, also in collaboration

with local representatives.

At the territorial level, responsibility is shared with the HSS Country Managers and HSS Focal Points active in the

countries of intervention and in individual programmes. These figures:

e Monitor the application of this policy;
e Ensure the training of staff and partners, with particular attention to those operating in sensitive contexts;

e They promptly report any reports received to the central HSS Officer.

Awareness and access to reporting
HSS Country Managers and HSS Focal Points are responsible for:

e informing all those involved in ARCS APS activities — including minors, vulnerable adults, parents and

guardians — in a clear and accessible manner about prohibited behaviours and reporting channels;

16
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e ensuring that this information is repeatedly communicated, visible in project spaces (if possible with visual
materials suitable for children), accessible to people with disabilities, and communicated in an understandable
language;

e creating a climate of trust and safety that allows anyone to report without fear or hindrance;

e train operators and psychologists who may already be involved in the projects so that they are able to receive,

manage or refer reports with competence, empathy and professionalism.

If a child or vulnerable adult has difficulty completing a report independently, the designated staff member (HSS
Country Manager or Focal Point) may collect the report on their behalf, in full compliance with confidentiality and

ensuring constant updates on the management of the case.
Reporting methods
Reports can be made in the following forms:

e in writing, by completing the appropriate reporting form (see template below);

e verbally, either in person or by telephone, in which case the staff member in charge must fill in the form on
behalf of the person making the report;

e anonymously, if conditions make it appropriate, provided there is sufficient evidence to initiate a preliminary

investigation.
The reporting form must include:

e adetailed description of the reported event;

e the date, place and circumstances of the event;

e the names of the persons involved, including any witnesses;

e in the case of minors, references to parents or legal guardians;

e any other information useful for assessing the facts.

All reports must be promptly forwarded to the HSS Officer, who will analyse the facts, activate protective measures,
document the case internally and, if necessary, report it to the competent authorities, in accordance with the timescales

and procedures set out in current legislation and internal protocols.
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Abuse reporting form

Name of the person
reporting

Email
Telephone
number
Position

Date of event
Location

Detailed description | Include the date, time, and full names of the
of the incident | individuals involved (if minors, specify the
names of their parents or guardians).

ARCS APS will use the personal data collected exclusively to follow up on the
procedure of  management of the report of
abuse.

Date Signature

Reports can be sent by post to the ARCS APS headquarters in Rome, for the attention of the HSS Officer.

Alternatively, they can be sent by email tosafety@arcsculturesolidali.org , or they can be made by telephone on +06

41609500.

A single operator (HSS Officer based at HQ) responds to this address and telephone number and is responsible for
collecting reports and forwarding them to the HSS Global Manager — the Director of ARCS APS — and the ARCS APS

Control Body, who will decide on the appropriate disciplinary measures to be taken.

18
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9. THE FUNCTION OF THE CONTROL BODY

The ARCS APS Supervisory Body plays a central role in the management of cases of alleged abuse, harassment or
exploitation, ensuring an impartial, timely approach that complies with the principles of protection, fairness and respect

for the fundamental rights of all persons involved.
Once the report has been received through the indicated channels, the Supervisory Body is responsible for:

e conduct a preliminary assessment of the validity of the report, gathering all information useful for
understanding the facts, in full compliance with confidentiality and protection of the individuals involved,

e conducting a structured internal investigation, based on listening to the parties involved, gathering testimonies,
documentation, objective evidence or information from the personnel responsible for receiving reports (HSS
Officer and local representatives);

e ensuring the immediate protection of the alleged victim, activating all psychological, health, legal and socio-
economic support measures deemed necessary to protect their physical and moral integrity. The safety and

well-being of the victim are the priority of the intervention.
If sufficient evidence emerges to constitute serious misconduct:

e the person subject to the report may be suspended from their duties or from contact with beneficiaries as a
precautionary measure, pending the outcome of the internal investigation. This measure is taken as a
preventive measure and is not punitive in nature.

e The person concerned will be informed of the existence of a report against them and given the opportunity to
present their version of events, in accordance with the principles of adversarial proceedings and the
presumption of innocence.

o If the facts ascertained could constitute a criminal offence, the Supervisory Body will promptly forward the

report to the competent authorities, cooperating with them in any investigative or judicial proceedings.

ARCS APS acts in all cases according to a survivor-centred approach, focused on the needs and rights of victims,

inspired by the principles of:

e confidentiality and protection of sensitive information;

e respect and active listening to those involved, in particular victims, with special attention to minors, women
and vulnerable individuals;

e physical and psychological safety, including protection from forms of retaliation or secondary trauma;

* non-discrimination, ensuring fairness and impartiality towards all those involved.

Disciplinary measures will be proportionate to the seriousness of the facts ascertained and may include, in the most
serious cases, termination of the employment or collaboration contract, in compliance with current legislation and

individual contracts.
In any case, the person reported has the right to:

e be treated with dignity and respect;

e receive clear information about the ongoing proceedings;

e be supported, in line with the organisation's resources and capabilities, with a view to fairness and non-
stigmatisation;

*  not be considered guilty until proven otherwise, in accordance with the principle of presumption of innocence.
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Finally, ARCS APS undertakes to monitor the outcome of proceedings and to promote organisational improvements
that prevent similar situations from recurring, including through reflection, policy updates and the strengthening of

internal protection mechanisms.
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